
Travis County WCID- Point Venture 

18606 Venture Drive 
Point Venture, Tx 78645 

Email: Office@wcidpv.org 

Office: 512-267-1641 
Fax: 512-267-0818 

Application and Service Agreement for Water and Sewer Services 

 

    BUILDERS: New Connections – Water Tap Fee $4200.00 
  Wastewater Tap Fee $4200.00 
 ¾” Meter Security Deposit 

  
 $300.00 

 Service Application Fee –      $25.00 
 Total for New Connections  $8725.00 

 

H 

Effective Date:    
 

 
 

First Name or Builder Last Name Driver’s License Number 
 

 
 

First Name Last Name Driver’s License Number 
 

 
 

Home Phone – Alternate Phone Number Email Address 
 

I certify that I am the [   ] owner [   ] leaser [   ] builder [   ] agent of owner and enter this agreement with the Travis County WCID-Point 
Venture for water and/or sewer services to the following property: 

 
 

Service Address:  Point Venture, Texas 78645 
 

Lot Number:  Section:   
 

Billing Address:   
If different from Service Address City State Zip Code 

 
DEPOSITS: A non-interest bearing Security Deposit of $300.00 and a $25.00 Service Fee is required for each new service account with ¾” meter; $500.00 for 
1” meter; and $500 for 2” meter. The District reserves the right to increase the amount of the deposit for any existing account. DEPOSITS MUST BE PAID 
BEFORE WATER-SEWER SERVICE CAN BEGIN.  

 
 OWNER: The security deposit can be refunded only after all bills have been paid and account closed. 

 LESSEES: The security deposit can be refunded only after all bills have been paid and account closed. 

 

 
 
 
 
 

Bills are mailed out on or around the 25
th 

of each month. If payment is not received by the 20
th 

day of the following month, a late fee 
penalty of $10.00 will be applied to customer’s account. Accounts are deemed delinquent if past due amount more than 15 days. A notice of 
past due account will be sent regarding delinquency, all fees and penalties will be due and payable within 10 days of “notice of past due 
account.” After termination, no personal checks will be accepted to re-establish service. 

 
RESTORATION OF SERVICE: A reconnection fee of $100.00 is required with all other amounts due before the service is restored. Payments 
must be received during normal business hours for service to be restored the same day. After hours reconnect fee is $350.00. 

 
PAYMENTS: All Payments must be made to Travis County WCID-Point Venture, 18606 Venture Drive, Point 
Venture, TX 78645 

 
Returned/NSF Check Fee: $35.00 

 
The customer agrees to pay all established rates, charges and fees, and to comply with all rules and regulations of the District now 
existing and revised. The District will maintain a copy of this agreement as long as the premise is connected Water-Sewer System. 

 
 

Agreed to and Signed: 
 

 
 
 

Customer Signature Date 
 

Form_WCID-ApplicationofService Rev. 03012024 



Travis County WCID- Point Venture 

18606 Venture Drive 
Point Venture, Tx 78645 

Email: Office@wcidpv.org 

Office: 512-267-1641 
Fax: 512-267-0818 

Application and Service Agreement for Water and Sewer Services 

 

AGREEMENT 
 

PURPOSE: 
 

Travis County WCID-Point Venture is responsible for protecting the drinking water supply from contamination or pollution, which could result 
from improper private water distribution system construction or configuration. The purpose of this service agreement is to notify each customer of 
the restrictions, which are in place to provide this protection. The Utility enforces these restrictions to ensure the public health and welfare. Each 
customer must sign this agreement before the Travis County WCID-Point Venture will begin service. In addition, when service to an existing 
connection has been suspended or terminated, the District will not reestablish service unless it has a signed copy of this agreement. 

 
The Customer grants to the District, any easements or rights-of-way for the purpose of installing, inspecting, maintaining, and operating 
pipelines, meters, valves and any other equipment that may be required to extend or improve service for existing or future Customers. The 
Customer agrees to waive, release, and hold the District harmless from any claims and damages resulting from malfunction, failure, or absence 
of check valves, backflow prevention devices, and pressure relief valves, including without limitation, damages to persons or property, direct 
damages, special damages, incidental damages, consequential damages, or loss of profit or revenue. 

 
RESTRICTIONS: 

 
The following unacceptable practices are prohibited by State regulations: 

 
No direct connection between the public drinking water supply and a potential source of contamination shall 
be isolated from the public water system by an air-gap or an appropriate backflow prevention device. 

 
No cross-connection between the public drinking water and a private water System is permitted. These potential 
threats to the public drinking water supply shall be eliminated at the service connection by the installation of an 
air-gap or reduced pressure zone backflow prevention. 

 
No connection which allows water to be returned to the public drinking water supply is permitted. 

 
No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair of plumbing 
at any connection, which provides water for human use. 

 
No solder or flux which contains more than 0.2% lead may be used for the installation or repair of plumbing 
at any connection, which provides water for human use. 

 
TERMS: 

 
The following are the terms of the service agreement between Travis County WCID-Point Venture and the 
owner/renter: 

 

 

Please print name 
 

The customer shall allow his property to be inspected for possible cross-connections and other potential 
contamination hazards. These inspections shall be conducted by the District or its designated agent prior to 
initiating new water service, when there is no reason to believe that cross-connections or other potential 
contamination hazards exist, or after any major changes to the private water distribution facilities. The 
inspections shall be conducted during the Districts normal business hours. 

 
The District shall notify the customer in writing of any cross-contamination hazard which has been identified 
during the initial inspection or the periodic re-inspection. 

 
The Customer shall immediately remove or adequately isolate any potential cross-connections or other 
potential contamination hazards on his premises. 

 
The Customer shall, at his expense, properly install, test and maintain any backflow prevention device required 
by the Water System. Copies of all testing and maintenance records shall be provided to the District. 

 
House Bill 872 provides that a government-operated Municipal Utility District may not disclose personal information 
(customer’s address, telephone number, and social security number) in a customer’s account, or any information related to 
the volume or units of utility usage or amounts billed or collected for such utility usage, unless the customer elects to 
allow such information to be disclosed. Contact the District for appropriate forms if you wish to waive your confidentiality. 
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GRINDER PUMP SEWER SYSTEM AGREEMENT 

 

This Grinder Pump Sewer System Agreement (the “Agreement”) is entered into by and between Travis 

County Water Control and Improvement District Point Venture (the “District”) and ______________________ 

(“Customer”) for sanitary sewer service to the property located at ___________________________________ 

(“Property”). 

 

RECITALS 

 

WHEREAS, the District owns, operates and maintains a centralized sanitary sewer system from which 

Customer desires to obtain sewer service; and 

 

WHEREAS, the District is responsible for protecting the public drinking water supply and environment 

from pollution that could result from the improper construction, maintenance or operation of an Alternative 

Collection System as defined in Title 30 Texas Administrative Code Section 217.2(6), which refers to a 

wastewater collection system that uses components such as grinder pumps, septic tanks, or vacuum valves 

installed throughout the system; and 

WHEREAS, the elevation and/or slope of the Property in relation to the location of the District’s 

sanitary sewer system requires installation of a pressure sewer system utilizing a grinder pump (“Grinder 

Pump”) in order to transport Customer’s sewage to the District’s sanitary sewer system; and 

 

WHEREAS, the District’s sanitary sewer system is regulated by the rules and regulations of the Texas 

Commission on Environmental Quality (“TCEQ”); and 

 

WHEREAS, the rules and regulations of the TCEQ require that the District only allow the use of a 

Grinder Pump by a Customer under terms and conditions set forth in a service agreement; and 

 

WHEREAS, Customer desires to connect to the District’s sanitary sewer system to receive sewer service 

from the District. 

 

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the 

District and Customer agree as follows: 

 

1. As a condition to initiation and continuation of sanitary sewer service to Customer by the District: 

 

a. The District shall have the right to prior approval of the design of the Grinder Pump, including 

materials and equipment, prior to installation of a new Grinder Pump by Customer. It shall be the 

responsibility of the Customer to obtain from the District’s representative the design requirements 

for the Grinder Pump for the Property. The design requirements shall be presented by the District’s 

representative and shall be in accordance with the rules of the TCEQ identified in Title 30 Texas 

Administrative Code Chapter 217. The final design provided by the Customer shall be submitted to 

the District’s representative at least five (5) business days in advance of desired installation. 

 

b. The District shall ensure that all existing Alternative Collection System components and building 

laterals that will be incorporated into a new or altered Alternative Collection System must be 

cleaned, inspected, tested, maintained, altered, or replaced, as necessary, to the satisfaction of the 

District before connecting the Alternative Collection System component to the collection system. 

This includes an inspection of the installed Grinder Pump prior to initiation of service to the 

Property. Customer shall give the District at least two (2) business days’ notice requesting an 

inspection. Customer agrees to correct any deficiencies. 

 



c. Customer shall own the Grinder Pump and shall be solely responsible for any and all damage and 

liability relating to or arising from the Grinder Pump. The Customer shall own all yard lines, service 

lines, and all other facilities and equipment located on the Customer’s side of, and including, the 

backflow prevention device installed by Owner as part of the Grinder Pump installation. The District 

shall own all facilities and equipment located “downstream” of the backflow prevention device as 

part of the District’s wastewater system.  

 

d. The Customer shall be responsible for all maintenance of the Grinder Pump System, and all costs 

associated therewith. This includes all facilities and equipment located on the Customer’s side of the 

backflow prevention device. If Customer utilizes a third-party contractor to make repairs to the 

Grinder Pump, the contractor must be a licensed plumber.  The District shall be responsible for 

operation and maintenance of the District’s wastewater system, which consists of all facilities 

located on the District’s side of the backflow prevention device installed by Customer. 

 

e. Customer agrees that the District and its representatives shall have access at all reasonable times to 

enter the Customer’s property to inspect the Grinder Pump in the event the grinder system is 

believed to be overflowing or otherwise causing public health and safety issues or polluting the 

environment. 

 

f. Customer agrees that the District and its representatives shall have the right to make emergency 

repairs and perform emergency maintenance on the Grinder Pump when required to protect the 

environment, public health and the integrity or operation of the Grinder Pump and the Alternative 

Collection System. The Customer will be responsible for all costs and expenses incurred by the 

District in connection with the emergency repairs and maintenance. Such costs may be added to 

Customer’s monthly bill for water and wastewater services or may be separately invoiced. 

 

g. The Customer shall be responsible for the electrical power costs of operating the Grinder Pump. If 

power service to the Grinder Pump is disrupted, Customer shall be responsible for taking measures 

to prevent the backup of wastewater on the Property. 

 

h. The District shall have the right to collect, transport, and dispose of any residual material removed 

from the Customer’s Grinder Pump. 

 

2. The cost of any emergency repairs and maintenance performed by the District or its representatives shall 

be billed to Customer and shall reflect only those amounts incurred. Invoices for said repair and 

maintenance shall be provided to the Customer in a separate billing statement or included in the 

Customer’s monthly water and sewer billing invoice. 

 

3. Customer agrees to pay all fees and charges set by the District as set forth in the District’s Service Rules 

and Policies regarding design, installation, operations and maintenance of the Grinder Pump. Fee and 

charges may be amended from time to time as determined by the District. 

 

4. Any component of the sanitary sewer system owned by the District and located on Customer’s Property 

must have an upstream isolation valve. Any Alternative Collection System component owned by 

Customer must have a service isolation valve located downstream on a service pipe connecting 

Customer’s components to the District’s sanitary sewer system. Customer must permit the District to 

access the service isolation valve at all times through an easement or other legal agreement between 

Customer and the District.  

 

5. Customer acknowledges and agrees that a failure of a Customer to pay all costs associated with the 

operation and maintenance of the Grinder Pump as set forth in the District’s Service Rules and Policies 

or failure of Customer to allow the District and its representatives to enter Customer’s property, as set 



forth in Section 1(e) above, shall be grounds for the disconnection of water and wastewater service to 

the Property. 

 

6. This Agreement shall be performable in Travis County, Texas, which county shall be the exclusive 

venue for any disputes arising under the Agreement. 

 

7. Any amendments to this Agreement must be in writing and signed by both the District and the 

Customer. 

 

8. This Agreement is not assignable by Customer. Upon termination of service to the Property, any new 

customer desiring to receive water and/or wastewater service from the District shall be required to 

execute their own service agreement. 

 

9. To the extent that any additional terms are required for this Service Agreement to comply with Title 30 

Texas Administrative Code Section 217.95, as it may be revised from time to time. Customer agrees that 

such additional terms are hereby incorporated into this Service Agreement by reference. 

 

10. If any terms or provisions set forth in this Agreement shall be held invalid, then the remainder of this 

Agreement shall not be affected thereby and shall remain in full force and effect.  

 

The Agreement is subject to the terms of the District’s Rate Order, as it may be amended from time to time. 

 

ENTERED INTO this the ______ day of ___________________, 20___. 

 

 

DISTRICT: 

TRAVIS COUNTY WATER CONTROL 

AND IMPROVEMENT DISTRICT 

POINT VENTURE 

 

 

By: ______________________________ 

the District’s Representative 

 

CUSTOMER: 

 

 

By: ______________________________ 

 

Printed Name: _____________________ 

 

 

 

 

 

 

 

 

 

 
Board Approved 9/10/2020 



 

 

 

 

 

 

 

 

 

 

Travis County WCID – Point Venture provides, at no cost to you, an instant 

information notification system. The District communicates to its customers 

through the system called IRIS for regular and emergency notifications. 

Most importantly, in the event of a water or wastewater emergency or 

service interruption, the District will notify you through: 

 

  • Home Phone     • Text Messaging 

 

  • Cell Phone      • Email 

 

⃝ I request that my personal information (name, address and/or telephone number(s) as listed in 

Section 182.052, Texas Utility Code, be kept confidential. 

(Please check to protect your personal information.) 

 

YOUR SERVICE ADDRESS: _________________________________________________ 

 

Utility Customer Name:     Email Address 1st Option REQUIRED 

 

Utility Customer Name:     Email Address 2nd Option 

 

 

 

Please indicate how you would like to be contacted: Please check all that apply. 

Priority #1 Phone Number: 

       ⃝ Home ⃝ Cell  ⃝ Text 

Priority #2 Phone Number: 

       ⃝ Home ⃝ Cell  ⃝ Text 

 

*Phones are contacted based on priority order you select. A message will be left if no one answers after 

three rings. 

 

 

       

          Customer’s Signature   
             Updated 7/8/22 

Travis County WCID – Point Venture 

18606 Venture Drive, Point Venture, TX 78645 

Office: (512) 267-1641 Email: Office@wcidpv.org 

 

IMPORTANT INFORMATION 

Regarding your Contact Accessibility 
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