Travis County WCID - Point Venture

18606 Venture Drive, Point Venture, TX 78645
Office: (512) 267-1641

IMPORTANT INFORMATION
Regarding your Contact Accessibility

Travis County WCID - Point Venture provides, at no cost to you, an instant
information notification system. The District communicates to its customers
through the system called IRIS for regular and emergency notifications.
Most importantly, in the event of a water or wastewater emergency or
service interruption, the District will notify you through:

e Home Phone e Text Messaging
e Cell Phone ¢ Email
(O I request that my personal information (name, address and/or telephone number(s) as listed in

Section 182.052, Texas Utility Code, be kept confidential.
(Please check to protect your personal information.)

YOUR SERVICE ADDRESS:
Utility Customer Name: Email Address 1°* Option REQUIRED
Utility Customer Name: Email Address 2" Option

Please indicate how you would like to be contacted: Please check all that apply.

Priority #1 Phone Number:

(O Home (O Cell O Text

Priority #2 Phone Number:

(O Home (O Cell O Text

*Phones are contacted based on priority order you select. A message will be left if no one answers
after three rings.

Customer’s Signature
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